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The mandate of 
RADARSAT 
International is to 
position ourselves as the 
world's premier provider 
of radar-based remote 
sensing information 
solutions by providing 
superior products and 
services to our clients, 
partners, and to the 
public. 




Click here to see the 
location of our office! 



Since 1989, RADARSAT International has been 

a Canadian pioneer in the Earth observation industry. 



Corporate Profile 
RSI Contacts 



RSI Partners 

* Distributors 

* Network Stations 

* Resource Centres 

* RADARSAT Software Endorsement Program 



Career Opportunities 



Contact Information 

RADARSAT International 

Headquarters 

13800 Commerce Parkway 

MacDonald Dettwiler Building 

Richmond, British Columbia 

V6V 2J3 

CANADA 

Tel: (604) 231-5000 
Fax: (604) 231-4900 
Email: info@rsi.ca 



RADARSAT International 

Client Services 

13800 Commerce Parkway 

MacDonald Dettwiler Building 

Richmond, British Columbia 

V6V 2J3 

CANADA 

Tel: (604)244-0400 
Fax: (604) 244-0404 
Email: info@rsi.ca 
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RADARSAT ^ * _ x ~ ' 

International Genera! Terms of Sale 

Qg nera | p rc >vJ S jo^5 A,i sales of products by RADARSAT International (RSI) are 

governed by these General Terms of Sale. No contrary terms 
or conditions shown on the buyer's purchase order or its 
correspondence are binding on RSI unless specifically 
accepted in writing by RSI. 



Orders Ali orders must clearly identify the name of the buyer. 

Once the client has decided which Data, Data Products and 
Services to purchase, RSI will issue a Technical and Financial 
Proposal for the client's signature. These two documents 
contain the order's technical and financial specifications and 
are considered to constitute a binding order in accordance 
with the General Terms of Sale. No modification or 
cancellation will be accepted by RSI once the Technical and 
Financial Proposals have been signed. In the event that the 
scenes ordered are not delivered, the buyer's recourse shall 
be limited to a refund of any amounts paid in advance of 
delivery. 

RSI reserves the right to refuse any order. 



Processing Time Production and delivery of products are done on a best effort 

y basis. Failure to meet RUSH or NEAR-REAL TIME processing 

times by RSI will result in no RUSH or NEAR-REAL TIME 
charges being applied but does not entitle the buyer to refuse 
delivery of the products or to other compensation whatsoever. 
If RSI cannot deliver products as ordered, the client is only 
entitled to a refund of the price paid, without additional 
compensation of any kind. 

p r ^ ces The price applicable to each order shall be the price in effect 

at the date of order acknowledgement Unless otherwise 
stipulated in writing by RSI, all prices are exclusive of 
shipping, taxes, and duties, and include standard packaging. 
All prices are in US$ for International Clients and in CDN$ for 
Canadian clients. Prices are subject to change without prior 
notice. 

Shipping _ . , iAL L , . , 

The products are shipped at the buyer's risk, notwithstanding 

that RSI may as agent for the buyer negotiate and sign on his 
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behalf a transport contract. Accordingly, it is the buyer's 
responsibility to advise the seller or RSI within 30 days of any 
lost, stolen, or damaged products. 

If the data and data products are transmitted by electronic 
device, Ex-Works Richmond and/or Gatineau delivery shall be 
the input of the data stream to the equipment or facilities. 



Compfajnts and 
Inspection 



No complaints relative to the quality and/or quantity of the 
products delivered will be accepted unless made in writing by 
facsimile or registered mail received within sixty (60) days of 
receipt of the products at the airport of destination for 
deliveries outside of Canada, or at the buyer's address for the 
deliveries within Canada. Products may not be returned 
except with RSI's express prior authorization. 



Payment 



All orders must be prepaid unless credit has been previously 
established or other terms have been agreed to in writing by 
RSI. Any overdue sums are subject to interest charges at the 
rate of 1 .5% per month until payment is made. Non-payment 
of any amount as it falls due shall case all amounts 
outstanding to become immediately due and payable. RSI 
may require immediate payment of all outstanding invoices. In 
addition, payment may be requested in advance of shipment 
for quantities not yet delivered, or the balance of the order 
may be cancelled by RSI without liability to it. 



Data license and 
Trademarks 



Use of the data delivered and the trademarks associated 
herewith is governed by the terms of the License Agreement 
included with the product and is subject to the applicable 
satellite copyrights. The buyer buy using the products shall be 
deemed to have accepted and be bound by the terms of such 
license. 



Ternisnatiosi 



In the event of a breach in any of these General Terms of 
Sale, RSI shall have the right to terminate all orders or sales in 
process by providing the buyer with fifteen (15) days notice in 
writing. RSI shall retain any advances paid towards the 
cancelled sales without prejudice to all amounts due, and 
costs, interest or damages that the buyer may be ordered to 
pay. 



Governing Law 



These General Terms of Sale are governed by the laws of 
Canada and Province of British Columbia, and, in the case of 
RADARSAT data, ensures to the benefit of the Canadian 
Space Agency and/or RSI, their successors and assigns. The 
parties expressly exclude the application of the United Nations 
convention on Contracts for the International Sale of Goods 
and the implementing legislation thereto. 
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6. (geograph* or map*) AND (pricing or price or cost*) AND 
(area or coordinat$5 or (co w/2 ordinat$5) or longitude 
or latitude or polygon or circle or square or rectangular 
or range or ranging) AND (select* or interact* or choos* ) 
AND (satellite or earth) AND PDN(<8/21/2001) 
Dafabase:Multiple databases... 
Look for terms in: Citation and abstract 
Publication type AW publication types 

5. (geograph* or map*) AND (pricing or price or cost*) 
PRE/1 (area or coordinat$5 or (co w/2 ordinat$5) or 
longitude or latitude or polygon or circle or square or 
rectangular or range or ranging) AND (select* or 
interact* or choos* ) AND (satellite or earth) AND PDN 
(<8/2 1/2001) 

Date/base: Multiple databases... 

Look for terms in: Citation and abstract 

Publication type AW publication types 

4. (geograph* or map*) AND (pricing or price or cost*) AND 
(area or coordinat$5 or (co w/2 ordinat$5) or longitude 
or latitude or polygon or circle or square or rectangular 
or range or ranging) AND (select* or interact* or choos* ) 
AND (satellite or earth) AND PDN(<8/21/2001) 
Dafafrase:Multiple databases... 
Look for terms in: Citation and abstract 
Publication typeAW publication types 

3. (geograph* or map*) AND (pricing or price or cost*) W/3 
(area or coordinat$5 or (co w/2 ordinat$5) or longitude 
or latitude or polygon or circle or square or rectangular 
or range or ranging) AND (select* or interact* or choos* ) 
AND PDN(<8/2 1/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication typeAW publication types 

2. (geograph* or map*) PRE/1 (pricing or price or cost*) 
PRE/1 (area or coordinat$5 or (co w/2 ordinat$5) or 
longitude or latitude or polygon or circle or square or 
rectangular or range or ranging) PRE/1 (select* or 
interact* or choos* ) AND PDN(<8/21/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication typeAW publication types 
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